
 
 
Step 1) When prompted, click “Run” as shown below, and please wait while LogMeIn is 
downloaded onto your computer.  
 

 
 
Step 2) If any security Windows pop up, please click “Run” or “Allow” 
 
Step 3) When the LogMeIn software is ready to be installed, click Next as shown below. 
 

 
 

Step 4) You must agree to the terms and conditions. 
 
Step 5) Choose the “Typical” option and click Next 
 
 



 
 

 
Step 6) When prompted for a Computer Description, enter your First Name and Last 
name and computer type (PC Laptop, Desktop, etc). 
 

 
 

Step 7) You must create a Computer Access Code – Keep this in a safe place.  You will 
need to provide Mitec Solutions with this code so we can access your computer. 

 



 
 
Step 8) In the Accounts Details,enter the following: 
 
  email address:  support@venturamail.net 
 password:   password 
 
and select LogMeIn Free 
 

 
 
Step 9) Click Next during the next few screens and the installation will be completed. 
 
 

mailto:support@venturamail.net


You may now call Mitec Solutions and schedule remote service for your PC. 
 
Phone Number: 805.643.4375 
 


